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F1.

F2

F3.

Tell us about yourself.

(1) 1. Korea 2. China 3. Taiwan 4. Hong Kong 5. Thailand 6. Singapore
Nationality | 7. Malaysia 8. Philippines 9. Vietnam 10. Indonesia 11. India 12. Australia
and 13. US 14. Canada 15. UK 16. France 17. Germany 18. Russia
birthplace |19. Other ( )

(2) Gender | 1. Male 2. Female |(3) Age 10soryounger 20s 30s 40s 50s 60s 70s and older

. What is your purpose for visiting Japan? (Single answer only)

1. Tourism/leisure 2. Visiting family/acquaintances 3. Business* 4. Other ( )

* Business: exhibition or trade fair, international conference, internal meeting (not convened at a company facility),
training, business talks, etc.

How did you book your visit to Japan? (Single answer only)
1. Flight and hotel were booked separately
2. Atravel commodity (package tour) where individuals sightsee freely
3. Atravel commodity (package tour) where the group sightsees tourist spots together (generally with a tour guide)
4. A group tour recruited for by the company or group you belong to (company trip)
5. Other (

<Method for handling and past experiences of illness or injury>

Q1

Q2.

Q3.

Q4.

Q5

Q6

. Before visiting Japan, what type of medium or method did you use to research information regarding your visit to
Japan? Select all that apply. (Multiple answers allowed)
1. Japan National Tourism Organization website 2. Travel agency website 3. Other websites 4. Blogs and SNS
5. Travel guidebooks and magazines (specifically: ) 6. Friends or acquaintances living in Japan
7. Family, friends or acquaintances in your home country
8. Other ( ) 9. 1did not research

Regarding who you would consult if you became ill or injured while traveling in Japan, select all that you researched
beforehand. (Multiple answers allowed)

1. Embassy or consulate 2. Accommodations 3. Family or acquaintances in Japan 4. Public institution inquiry

counter (in Japan) 5. Travel agency 6. Credit card company 7. | did not expressly learn (research)

beforehand 8. Other (

If you became ill or injured while traveling in Japan, how would you gather information regarding medical treatment?
Select all that apply. (Multiple answers allowed)

1. Reception, etc. of your accommodations 2. Inquiry counter of your credit card 3. Your insurance company
4. Travel guidebook 5. Family or acquaintances in Japan 6. Tour guide 7. Japan National Tourism
Organization (or the Japan Tourism Agency) website 8. Travel agency website 9. A public institution’s medical

information website ~ 10. Other ( ) 11.1don’t know or haven’t thought about it

If you were to visit a medical institution for illness or injury while visiting Japan, select the type(s) of medical information
you would require. (Multiple answers allowed)

1. Languages available 2. Consultation hours 3. Method of payment 4. Medical department available
5. Ability to handle restrictions due to religion 6. Whether it is a hospital affiliated with your insurance company

7. Awareness of a medical institution near your current location 8. Other ( ) 9. Nothing in particular

. Have you ever needed to visit a medical institution due to a sudden illness or injury while visiting Japan? (Including your

current trip) (Single answer only)
[1.Yes(goto Q6) 2. No (go to Q8) |

. For those who answered “1. Yes” for Q5: What troubled or worried you regarding medical consultation? Select all that

apply. (Multiple answers allowed)

1. Finding a medical institution 2. Languages available at medical institutions 3. Payment of medical fees
4. Ability to handle restrictions due to religion 5. Process of medical consultation in Japan

6. Whether it is a hospital affiliated with your insurance company

7. Other ( ) 8. Nothing in particular
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Q7. For those who answered “1. Yes” for Q5: Select your source(s) of information when searching for a medical institution.
(Multiple answers allowed)

1. Reception, etc. of your accommodations 2. Inquiry counter of your credit card 3. Your insurance company

4, Travel guidebook 5. Family or acquaintances in Japan 6. Tour guide 7. Someone walking the street

8. Japan National Tourism Organization (or the Japan Tourism Agency) website 9. Travel agency website

10. A public institution’s medical information website  11. Other ( )

<Whether you subscribed to travel insurance for this trip, the type and reason>

Q8. Select the type(s) of travel insurance you subscribed to. (Multiple answers allowed)

1. General accident insurance covering overseas travel 2. Overseas travelers' accident insurance
3. Traveler insurance for visitors (subscribed after arriving in Japan) 4. Other ( )
5. Insurance incidental to credit cards 6. | did not subscribe

<Recognition of “Himawari”, Tokyo Metropolitan Medical Institution Information>

Q9. Are you aware of Tokyo’s telephone medical information service? (Single answer only)

Medical information service: for Japanese and foreigners. Available in English, Chinese, Korean, Thai, and Spanish.
Telephone service regarding medical institutions where you can receive consultation in your language
and the medical and health insurance system in Japan
Daily: 9:00AM to 8:00PM

[1.Yes 2.No |

Q10. Are you aware of the English website of Tokyo’s online medical information service? (Single answer only)

Online service: Information on medical institutions provided online in English and Japanese for Tokyo residents.
URL: http://www.himawari.metro.tokyo.jp/

Search for locations and type of consultations of medical institutions in Tokyo

A service providing general information, including the name of the institution, location, available

departments, and day/time of consultation, and other information, including on available treatment,
hospital system/services, and access

[1.Yes 2.No |

Thank you for your cooperation.
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