
Results of the Tokyo-iCDC Risk Communication Team's Survey 
on Residents’ Awareness
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◼ Survey method: Internet survey

◼ Target audience: Residents of Tokyo aged from their 20s to 70s

◼ Sampling method and sample size:

Quota sampling based on age composition 

proportional to the population ratio of Tokyo.

10,000 samples.

◼ Survey period: October 1, 2022 – October,3 2022

◼ Survey Topics:

〇Behaviors to prevent infection 〇Vaccination history and thoughts on vaccination

〇Behaviors after the relaxation of infection control measures 〇Concerns about COVID-19, etc.

〇Behavioral patterns that should remain established after the end of COVID-19

October 27, 2022
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Please select the COVID-19 countermeasures you are currently using.
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(n=1,000)
（%）

It is apparent that many Tokyo residents are gradually 
returning to their daily lives while continuing to take 
measures to prevent infection.

◆ About 90% of people answered that they are 
"always” or “mostly” careful about wearing masks 
and hand hygiene (a decrease of about 5% from the 
February 2022 survey).

◆ About 80% answered that they are "always” or 
“mostly” careful about "refraining from going to 
work or going out when feeling unwell" (a decrease 
of about 8% from the February 2022 survey).

◆ For items such as "avoiding crowded places," 
"avoiding eating in large groups," and "avoiding 
participating in events," about 70-80% answered that 
they are  "always” or “mostly” careful (a decrease of 
about 5-10% from the February 2022 survey).

◆ For "avoiding going out at night" and "avoiding 
crossing prefectural borders," about 55% answered 
that they are "always” or “mostly” careful (a 
decrease of about 15% from the February 2022 
survey).
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密閉した空間を避ける

人が密集する場所を避ける

ひととの間隔をあける

同居する家族以外との飲食をひかえる

大人数での飲食をひかえる

日中の外出をひかえる

夜間の外出をひかえる

イベント等への参加をひかえる

県境をまたぐ移動をひかえる

体調不良のときの出勤や外出はひかえる

マスクを着用する

こまめに手を洗う、消毒液を使用する

部屋の換気をする

東京都の感染状況について情報を得る

なるべくテレワークをする

いつも気をつけている まあ気をつけている Not really true for me Doesn't apply to me I'm not sureMostly do

Avoiding enclosed spaces

Avoiding crowded places

Keep distance from others

Avoiding eating and drinking with 
people other than those I live with

Avoiding eating and drinking in large 
groups

Avoiding going out during the day

Avoiding going out at night

Avoiding participating in events, etc.

Avoiding crossing prefectural borders

Refraining from going to work or 
going out when feeling unwell

Wearing masks

Washing hands often or using sanitizer

Ventilating rooms

Keeping up with the COVID-19 situation 
in Tokyo

Working from home as much as 
possible

Always do



As infection control measures will be relaxed this upcoming winter, please select one option that best matches your feelings.
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(n=1,000) （%）

This winter, Tokyo residents show a willingness to 
continue basic infection prevention measures such as 
wearing masks and ventilation, while also showing a 
cautious attitude towards increasing opportunities 
for dining out, travel, and other activities, even 
though they look forward to them.

◆ The proportion of people who answered 
applies/somewhat applies to "intend to continue 
wearing masks indoors," "intend to continue 
ventilating rooms," and "intend to continue 
avoiding the Three Cs (closed spaces, crowded 
places, close-contact settings)" is about 70%
each.

◆ The proportion of people who answered 
applies/somewhat applies to "intend to increase 
opportunities for dining out, social dining, 
traveling, participating in leisure activities, 
events, and exercising or playing sports" is 
around 30%.
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療養期間・待機期間が短くなるのが不安だ

COCOA（接触確認アプリ）がなくなるのは不安だ

高齢者施設等の面会制限が長引くのではないかと不安だ

屋内でのマスク着用を続けるつもりだ

部屋の換気を続けるつもりだ

三密の回避を続けるつもりだ

外食や会食の機会を増やすつもりだ

旅行やレジャーに出かける機会を増やすつもりだ

イベントに参加する機会を増やすつもりだ

運動やスポーツをする機会を増やすつもりだ

True Somewhat true Not really true for me Doesn't apply to me I'm not sure

I intend to continue wearing masks indoors

I intend to continue ventilating rooms

I intend to continue avoiding the Three Cs

I intend to increase opportunities for dining 

out and social dining

I intend to increase opportunities for travel 

and leisure activities

I intend to increase opportunities to 

participate in events

I intend to increase opportunities for exercise 

and sports activities

I am anxious about the shortening of the 
recovery and quarantine periods

I am anxious about the discontinuation of 
the COCOA (contact confirmation app)

I am worried that visitation restrictions at 
facilities for the elderly may be prolonged



Do you hope the following items will remain established in the future, regardless of the COVID-19 pandemic? Please 

select one option that applies
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(n=1,000) （%）

There is a high desire for new norms that became 
prominent under the COVID-19 pandemic to become 
established.

◆ Establishment of practices existing before the 
COVID-19 pandemic: For "hand washing and hand 
disinfection" and "refraining from going to work or 
going out when feeling unwell," 80-85% of 
respondents answered true/somewhat true.

◆ Establishment of measures particularly encouraged 
during the COVID-19 pandemic: "Room 
ventilation," "avoiding the Three Cs," "social 
distancing," "wearing masks," and "dining in small 
groups" in order of responses, were at about 60-
80%.

◆ Establishment of lifestyles that became prominent 
under the COVID-19 pandemic: “Staggered 
commuting and schooling," "telework, online 
meetings, online learning," and "communicating 
online" were all around 55%.
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Hand washing and disinfection

Refraining from going to work or going out when

feeling unwell

Room ventilation

Avoiding the Three Cs (closed spaces, crowded

places, close-contact settings)

Social distancing

Wearing masks

Dining in small groups

Staggered commuting and schooling

Telework, online meetings, online learning

Communication utilizing online tools

True Somewhat true Not really true for me Doesn't apply to me I'm not sure
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Already received three doses

Already received one dose

Have not been vaccinated yet but will probably get vaccinated in the future

Have not been vaccinated yet and definitely will not get vaccinated in the 

future

Have you received the COVID-19 vaccine? Please select one option that applies
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(n=1,000)

◆ The proportion of respondents who have been vaccinated three or more times exceeds 70%: 24.2% have answered that they have already received 
four doses, and 48.4% have answered that they have already received three doses.

◆ Less than 10% of respondents strongly hesitate to get vaccinated: The total of those who answered, "Have not been vaccinated yet and probably will 
not get vaccinated in the future" and "Have not been vaccinated yet and definitely will not get vaccinated in the future" is 9.4%.

（%）

Already received four doses

Already received two doses

Have not been vaccinated yet but will definitely get vaccinated in the future

Have not been vaccinated yet and probably will not get vaccinated in the 

future

Have not been vaccinated yet and am unsure about future vaccination



To those who answered "Have not been vaccinated yet and probably will not get vaccinated in the future," "Have not been 

vaccinated yet and definitely will not get vaccinated in the future," and "Have not been vaccinated yet and am unsure about 

future vaccination”: Why is that?
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(n=145)
（%）

The main reasons for not getting vaccinated are 
"worry about side effects," "doubts about 
effectiveness," and "concerns about health issues 
caused by the vaccine."

◆ The highest reason for not being vaccinated yet 
is "because I am worried about the side effects of 
the COVID-19 vaccine," accounting for 37.2%.

◆ This is followed by "I have doubts about the 
effectiveness of the COVID-19 vaccine" at 33.1%, 
and "I am worried about serious health issues 
caused by the COVID-19 vaccine" at 26.9%.
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アレルギーなど、体質上の理由で打てないから

新型コロナのワクチンの効果に疑問があるから

新型コロナのワクチンの副反応が心配だから

新型コロナのワクチンの重篤な健康被害が心配だから

ワクチン注射の痛みがいやだから

新型コロナはこわくないから

ワクチンは有害だから

家族や友人など身近な人から反対されているから

周りを見ても、接種しない人やまだ迷っている人が多いから

接種後の副反応で仕事や学校や家事・育児を休めない（休みにくい）から

新型コロナのワクチンは定期的な接種が必要だから

接種のために外出して新型コロナに感染するほうがこわいから

接種の予約など手続きがめんどう・やり方が分からないから

接種のために外出するのがめんどう・時間がとれないからから

ほかの人が接種をすれば、新型コロナは収束すると思うから

ワクチンがなくても、新型コロナは収束すると思うから

自分は新型コロナに感染しないと思うから

感染しても自分は重症化しないと思うから

その他

I have doubts about the effectiveness of the COVID-19 vaccine
I am worried about the side effects of the COVID-19 vaccine

I am worried about serious health issues caused by the COVID-19 
vaccine

Because I think the injection will hurt

Because I am not afraid of COVID-19

Because I think the vaccine injection is harmful

Because my family or friends oppose it

Many people around me have not been vaccinated or are 

still undecided

Because I can not take time off (it is hard to take time off) from work, school or 

housework/childcare due to side effects from the vaccine

Because the COVID-19 vaccine must be administered regularly

Because I am scared of getting COVID-19 when I go out to get vaccinated

The process for booking a vaccination or the procedure is too complicated/I 

don't know how to do it

Going out to get vaccinated is bothersome/I don't have the time

Because I think COVID-19 pandemic will subside if other people get vaccinated

Because I think COVID-19 will subside even without the vaccine

Because I don't think I will get infected with COVID-19

Even if I get infected, I believe it will only be a mild infection

Other

I cannot get vaccinated because of allergies or other 
health reasons



To those who answered "Already received two doses" and "Already received one dose": What are your thoughts on receiving 

the third dose of the COVID-19 vaccine? Please select one.
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(n=123)

Since the third dose started in December last year, more than half of those who have only received one or two doses still tend to hesitate to get the third 
dose.

◆ Among those who answered "Already received two doses" and "Already received one dose," the proportion of responses for the third dose as 
"probably will not get vaccinated" and "definitely will not get vaccinated" is just under 60%.

（%）
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なるべく早く接種したい（予約済みを含む） 急がないが接種したい おそらく接種しない 絶対に接種しない 分からない
I’m not in a hurry but 

want to get vaccinated

Probably will not get 

vaccinated
Definitely will not 

get vaccinated
I'm not sure

I want to get vaccinated as quickly as possible 

(inc. already reserved)
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I cannot get vaccinated because of allergies or other health reasons

Because of harsh side effects after the first/second doses

I have doubts about the effectiveness of the COVID-19 vaccine

I am worried about the side effects of the COVID-19 vaccine

I am worried about serious health issues caused by the COVID-19 

vaccine

Even if I get infected, I believe it will only be a mild infection

Other

Regarding the third dose of the COVID-19 vaccine: To those who answered "probably will not get vaccinated," 
"definitely will not get vaccinated," or "don't know": Why is that?
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(n=88)
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◆ Reasons for not getting the third dose:

⚫ 1st: "Because of harsh side effects after 
the first/second doses" (35.2%)

⚫ 2nd: “I have doubts about the vaccine's 
effectiveness" (30.7%)

⚫ 3rd: "Because I am worried about the 
vaccine's side effects" (23.9%)

⚫ 4th: "I am worried about serious health 
issues caused by the COVID-19 vaccine" 
(11.4%)

⚫ 4th: "Even if I get infected, I believe it will 
only be a mild infection" (11.4%)

◆ In addition to the significance of the third dose, 
it is necessary to provide information on handling 
vaccination side effects and to support decision-
making about vaccination.

Because I think the injection will hurt

Because I am not afraid of COVID-19

Because I think the vaccine injection is harmful

Because my family or friends oppose it

Many people around me have not been vaccinated or are still undecided

Because I cannot afford to take time off from work, school, or 

household/childcare duties due to side effects after vaccination

Because the COVID-19 vaccine must be administered regularly

Because I am more afraid of getting infected with COVID-19 by going out to get 

vaccinated

The process for booking a vaccination or the procedure is too complicated/I 

don't know how to do it

Going out to get vaccinated is bothersome/I don't have the time

Because I think COVID-19 will end if other people get vaccinated

Because I think COVID-19 will subside even without the vaccine

Because I don't think I will get infected with COVID-19
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I want to get vaccinated as quickly as possible (inc. already reserved) I’m not in a hurry but want to get vaccinated

Probably will not get vaccinated Definitely will not get vaccinated

I'm not sure

To those who answered "Already received three doses": What are your thoughts on receiving the fourth dose of 
the COVID-19 vaccine? Please select one.
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(n=484)

◆ Among those who have already received three doses, about 70% answered that they want to get the fourth dose "as quickly as possible (including 
already reserved )" or ”not in a rush but want to get vaccinated.”

◆ On the other hand, the total of those who answered they will "probably not get vaccinated" or "definitely not get vaccinated" for the fourth dose is 
16.4%.

（%）



Please choose one answer that best describes your feelings towards COVID-19
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(n=1,000) （%）

◆ To prepare for an outbreak in winter, 
governments need to make residents aware of 
the steps they should take from autumn.

⚫ About 60% of people answered 
true/somewhat true to being anxious 
about receiving appropriate treatment in 
case of fever, COVID-19 infection, or long 
COVID from COVID-19.

⚫ 45% of respondents also feel anxious 
about influenza.

◆ It is necessary to establish a vaccination system 
that meets the demand for influenza and COVID-
19 vaccinations.

⚫ Answers indicating that "influenza 
vaccinations should also be promoted" 
were just under 50%, and responses 
wishing to get vaccinated with a new 
COVID-19 vaccine for the Omicron variant 
if there's the opportunity were over 50%.
A strong positive correlation can be 
observed between these two responses
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自分は新型コロナに感染しないと思う

自分は新型コロナに感染しても重症化しないと思う

自分は新型コロナに感染しても後遺症は残らないと思う

新型コロナに感染した場合に、そのことを学校や職場等に知られるのが不

安だ

発熱した場合に、適切な治療を受けられるかどうか不安だ

新型コロナに感染した場合に、適切な治療を受けられるかどうか不安だ

新型コロナの後遺症になった場合に、適切な治療を受けられるかどうか不

安だ

インフルエンザになった場合に、適切な治療を受けられるかどうか不安だ

新型コロナとインフルエンザの同時流行に備えて、インフルエンザワクチ

ンも接種を促進するべきだ

オミクロン株対応の新型コロナワクチンを機会があれば接種したい

あてはまる ややあてはまる あまりあてはまらない あてはまらない わからない

I am concerned about whether I can receive appropriate treatment if 

I get influenza

Influenza vaccinations should also be promoted in preparation for 

a simultaneous outbreak of COVID-19 and influenza

I want to get vaccinated with a new COVID-19 vaccine for the 

Omicron variant if there's a chance

I don't think I will get infected with COVID-19

Even if I get infected, I believe it will only be a mild infection

Even if I get infected with COVID-19, it won’t have long COVID.

I am anxious about my school or workplace finding out if I get 

infected with COVID-19.

I am anxious about whether I can receive appropriate treatment if 

I have a fever.

I am anxious about whether I can receive appropriate treatment if 

I get infected with COVID-19.

I am anxious about whether I can receive appropriate treatment if 

I get long-term effects from COVID-19.


