
Results of the Tokyo-iCDC Risk Communication Team’s 
Survey on Residents
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 Survey Method: Internet survey

 Target Audience: Men and women residing in Tokyo from their 20s to 70s 

 Sampling method and sample size:

・Quota sampling based on gender, age, and location composition proportional to the population ratio of Tokyo 
・ 10,429 Samples

 Survey Period: February 15 to 21, 2023

 Survey items:

• Feelings and experiences regarding COVID-19

• Preparation regarding COVID-19 

• Behaviors and infection prevention measures after the change of classification (after May 8)

• Future intentions and reasons for wearing masks, basic infection prevention measures etc.

March 16, 2023



Basic Attributes of Valid Responses Number of Valid Responses: 

n＝10,429

(In %)
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Respondent’s Career

49.7%49.6%

0.3% 0.4%

Respondent's Gender

Male

Female

Neither

I don’t want to answer

70.0%

30.0%

Respondent’s Location

Wards

Cities and Towns

15.1% 18.5% 21.0% 19.6% 13.3% 12.5%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Age of Respondents

20s 30s 40s 50s 60s 70s

Managers 8.4

Professional/technical workers 13.9

Clerical workers 19.0

Sales workers 3.9

Service workers 10.8

Security workers 0.7

Agriculture, forestry, and 
fisheries workers

0.1

Production process workers 1.5

Transport and machinery 
operators

0.9

Construction and mining workers 0.8

Transportation, cleaning, and 
packaging workers

1.8

Occupation not classifiable 3.6

Homemaker 13.9

Student 2.4

Unemployed 13.4

I don’t want to answer 4.9

Overall 100.0

Note: Because the composition ratios of this survey result are rounded to the second decimal place, the total may not necessarily equal 100.
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Please select the COVID-19 countermeasures you are currently using (as of mid-February).

(2023: n=10,429)

Wearing masks

I wash my hands often

Using sanitizer

Ventilate rooms 

Avoid the
Three Cs

(2022: n=10,000)

Even in mid-February 2023, around three years after the 

outbreak of COVID-19 and after the transition to Category 

5 was announced, many Tokyo residents are still cautious 

about infection prevention measures.

(1) Regarding "wearing masks," the proportion of those 

who answered "always” or “mostly" is about 90%. 

However, the proportion of those who are "always 

careful" has decreased by about 20% compared to the 

survey results of March last year.

(2) For "room ventilation," the proportion of those who 

answered "always” or “mostly" is about 70%, which is 

similar to the survey results of March last year.

(3) On "avoiding the Three Cs," the proportion of those 

who answered "always” or “mostly careful" was about 

70%.

However, the proportion of those who “always do" has 

decreased by about 15% compared to the survey results 

of March last year.

(4) Regarding "avoiding going to work or going out when 

feeling unwell," the proportion of those who answered 

"always or “mostly" is about 75%.

However, the proportion of those who are "always" has 

decreased by about 20% compared to the survey results 

of March last year.

(%)

I wash my hands often or 
use sanitizer

58.5

35.5

46.4

31.8

27.7

29.2

67.8

39.4

67.8

53.5

86.7

63.5

31.7

39.9

41.7

40.8

40.3

38.9

25.8

35.7

25.8

30.9

11.0

24.1

5.3

11.3

8.2

15.3

23.3

19.7

4.1

13.5

4.1

8.1

1.1

6.0

3.1

8.1

3.2

8.7

8.0

9.3

1.9

8.6

1.9

4.9

0.8

3.8

1.3

4.8

0.4

3.1

0.6

2.6

0.4

2.5

0.4

2.4

0.2

2.3

0.2

0.4

0.1

0.2

0.1

0.2

0.3

0.2

0.1

0.2
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Always do Mostly do Mostly don't do Almost never do I'm not sure I don’t want to answer

Avoid going out 
if I have cold 
symptoms/feel 
sick

①

②

③

④

3

I wash my hands often or 
use sanitizer
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To those working: In the past month, how much have you practiced teleworking?

Please select one option that applies.

Tokyo residents are being recommended to prepare things like test kits, medicine, and food in anticipation of 
COVID-19. Please select everything you are preparing.

1.0

9.9

12.3

25.0

44.9

51.7

67.6

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0

その他

呼びかけそのものを知らない

準備をしていない

市販の新型コロナ抗原検査キット

食料品

市販の解熱鎮痛薬

体温計

Not preparing anything

I didn’t know this was being 

recommended

Other

Food supplies

Over-the-counter fever and pain relievers

Thermometer

(2023: n=10,429)
(2022: n=10,000)

 About 30% of people were practicing telework at the time of the survey, which is similar to the survey results from March last year.

(However, this percentage rises to about 60% when excluding those who are in jobs where telework is not possible or those who are currently not working.)

 In preparation for COVID-19, about 70% of people have prepared thermometers, and about 50% have prepared over-the-counter fever and pain relievers. Additionally, 
about 25% of people have prepared over-the-counter COVID-19 antigen test kits.

（％)

（％)
（n=10,429)
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14.9

12.1

4.9

6.1

4.1

4.9

5.3

5.3

13.2

15.4

27.8

26.5

28.8

26.4

1.0

3.2

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

2022

2023

業務の７割以上実践している 業務の半分程度実践している 業務の３割程度実践している

業務の1割程度実践している 実践していない テレワークを実践できない仕事についている

現在、仕事をしていない（専業主婦・主夫、学生、定年退職など） 答えたくない

Practicing it for over 70% of my work
Practicing it for about 10% of my work
Currently, I am not working (homemaker, student, retired, etc.)

Practicing it for about half of my work
Not practicing it
I don’t want to answer

Practicing it for about 30% of my work
I am in a job where teleworking is not feasible

Over-the-counter COVID-19 rapid antigen tests



Which measures do you yourself intend to continue after May 8, 2023? Please select all that apply.

（n=10,429)
(％)

(1) Many people indicate they will continue basic infection prevention measures such as "frequent hand washing," "wearing masks," and "using 
sanitizer" even after the classification change on May 8th.

(2) About 50% intend to continue ventilating rooms and avoiding the three C’s.

(3) The intention to have regular vaccinations and telework is lower.

(For teleworking, about 25% of respondents, excluding those currently not working or in jobs where telework is not possible, intend to continue.)

①

②

6.5 

0.2 

12.3 

22.6 

26.5 

30.0 

32.8 

33.3 

37.0 

40.2 

48.1 

50.4 

56.8 

71.3 

75.6 

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0

なんの対策もしない

その他

なるべくテレワークをする

感染予防策についての情報を得る

定期的にワクチンを接種する

東京都の感染状況についての情報を得る

人との間隔をあける

密閉した空間を避ける

風邪の症状があるなど体調不良のときの出勤や外出はひかえる

人が密集する場所を避ける

３つの密（密閉、密集、密接）が重なる場を避ける

部屋の換気をする

消毒液を使用する

マスクを着用する

こまめに手を洗う

Ventilating rooms

Staying away from places where it's enclosed, crowded, or where I 

have to be close to others

Avoiding crowded places

Avoiding going out if I have cold symptoms/feel sick

Avoiding enclosed spaces

Keeping distance from others

Keeping up with the COVID-19 situation in Tokyo

Receiving periodic vaccinations

Learning about infection prevention measures

Working from home as much as possible

Other

Not doing anything

③

③
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Washing hands often

Wearing masks

Using sanitizer
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What infection prevention measures do you think should be stopped? Please select all that apply.

23.5

0.5

11.7

12.9

13.4

13.5

19.0

20.3

21.6

24.3

25.6

27.2

29.1

29.7

35.0

36.9

38.6

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0

上記の対策は今後も必要である

その他

トイレで水を流す前に便器の蓋をしめること

公共交通機関でのマスク着用

建物の入口での消毒

共有物品の消毒回数の増加

宿泊施設などでの身分証明書による本人確認

店舗内やベンチなどで隣の席をあけること

ビュッフェやサラダバーなどでのビニール手袋の装着

建物の入口での検温

病院などでの面会や付き添いの禁止

飲食店内で客同士が対面に座ることの禁止

窓口や飲食店等でのアクリル板やビニールの仕切り設置

トイレのハンドドライヤー使用禁止

黙食（人と話さずに食事をとること）

小・中学校での授業中のマスク着用

卒業式、入学式のマスク着用（今年３-４月）

Silent eating (eating without talking to others)

Stopping use of hand dryers in toilets

Installation of see-through partitions at counters and in 

restaurants, etc.
Facing away from others while in restaurants

Prohibition of visits/having more than one guest at hospitals, etc.

Temperature checks at the entrance of buildings

Wearing disposable gloves at buffets or salad bars

Leaving the next seat vacant in stores or on benches

Identity verification with ID cards at accommodation facilities

Frequency of disinfecting shared items

Disinfecting at the entrance of buildings

Wearing masks on public transportation

Closing the toilet lid before flushing

Other

The above measures are still necessary

（％)（n=10,429)

(1) For "wearing masks during graduation and 

entrance ceremonies," "wearing masks during 

classes," and "silent eating," over 35% of people 

responded that it should be stopped.  It can be 

inferred that there is a significant desire to relax 

measures that restrict children's lives. 

(2) Regarding dining, about 30% of people also 

responded that "silent eating," "installation of see-

through partitions at counters and in restaurants," 

and "facing away from others while in restaurants" 

should be stopped.

(3) about 10% of people think that "disinfecting at the 

entrance of buildings" and "wearing masks on public 

transportation" should be stopped.

(4) On the other hand, over 20% of people responded 

that the above measures are still necessary.

①

②

②

③

④

①

Wearing masks during graduation and entrance ceremonies (this 

March-April)

Wearing masks during classes in elementary and middle schools
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To those that answered that “wearing masks” is still necessary. Why do you think so?

Please select all that apply.

(1) The reasons given by those who answered they will continue “wearing masks” include "to prevent COVID-19 infection" at about 85%, "to prevent colds and other infectious diseases" 
at about 60%, and "because it also helps with hay fever measures" at about 45%, indicating that many wear them as health protection measures.

(2) "Because it's polite" accounted for about 20%, "because I'm concerned about others’ opinions" about 15%, and "because people around me are wearing them" also about 15%.

(3) "Because I don't need to wear makeup or shave my beard" was about 15%, and "because wearing a mask is comfortable" was about 10%.

0.9 

2.3 

7.1 

8.2 

11.7 

12.8 

14.7 

17.0 

20.6 

24.1 

43.4 

58.8 

83.1 

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0

その他

なんとなく

マスクを外したいが、仕事などの関係で外すことができないから

コロナ禍でずっとマスクをしてきて、他の人に顔すべてを見せるのが恥ずかしいから

マスクは楽だから

まわりの人がつけているから

化粧しなくてよい・ひげを剃らなくてよいから

人の目が気になるから

エチケットだから

マスクをつけるのは苦ではないから

花粉症対策にもなるから

風邪などの感染症を防ぐため

コロナ感染を防ぐため
（n=7,437)

Because wearing a mask is comfortable

Because people around me are wearing them

Because I don't need to wear makeup or shave my 
beard

Because it's polite

Because I'm concerned about others’ opinions

Because I've been wearing a mask during the pandemic, and I'm embarrassed to show my entire face 

to others

I want to take off my mask but I can’t due to work or other reasons

Just because

Other

(％)

①

②

②

③

③
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To prevent COVID-19 infection

To prevent colds and other infectious diseases

Because it also helps with hay fever

Because wearing a mask isn’t 
troublesome



We would like more details about your mask usage. In what kind of situations do you plan to continue wearing 
them? Please select all that apply.

6.2

16.7

0.9

15.9

28.2

29.7

31.0

31.0

39.5

48.6

49.0

49.6

50.8

55.5

0.0 10.0 20.0 30.0 40.0 50.0 60.0

いかなる場面でも着用しない

場所や混雑度、会う相手などにかかわらず、常に着用する

その他

普段会わない人と会うとき

屋外で、人と近距離で会話するとき

基礎疾患のある方と会うとき

高齢者と会うとき

混雑している屋外

高齢者施設の中

通勤ラッシュ等混雑した電車やバスに乗車する時

屋内で、人と近距離で会話するとき

病院の中

電車やバスなど公共交通機関では原則着ける

混雑している屋内

When meeting with elderly people

When meeting with someone who has underlying health conditions

When talking at close range with someone outdoors

When meeting with people I don't usually meet

Other

(％)

(1) The scenes where respondents wear masks include "in crowded indoor spaces," "on public transportation," "inside hospitals," "indoors when talking at 
close range with someone," and "on crowded trains or buses during rush hour" with response rates around 50%.

(2) The response rate for "in facilities for the elderly" is about 40%.

(3) The response rates for "when meeting with elderly people" and "when meeting with someone who has underlying health conditions" are around 30%.

(4) Adding those who answered, "always wear" (16.7%) to the above categories ①, ②, and ③, the rates of mask-wearing become about 70% for ①, 
about 55% for ②, and about 45% for ③.

①

②

③
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④

In crowded indoor spaces

Wearing masks is a principle on public transportation such as trains 

and buses

Inside hospitals

When talking at close range with someone indoors

When riding on crowded trains or buses during rush hour, etc.

In facilities for the elderly

In crowded outdoor spaces

Wear at all times, regardless of the place, how crowded it is, or who I am meeting

Do not wear under any circumstances

（n=10,429)



Feelings about the medical care system and the burden on healthcare workers (excerpted from "What applies to your feelings about COVID-
19")

I'm worried about the strain on 
the medical system.

I am worried about the ongoing 
burden on healthcare workers.

25.0

31.8

39.9

39.1

15.9

13.1

12.8

10.1

6.1

5.5

0.3

0.3

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

あてはまる ややあてはまる あまりあてはまらない あてはまらない わからない 答えたくないSomewhat true Not really true for me
Doesn't apply to 
me

I'm not sure
I don’t want to 
answer

（n=10,429)

 Regarding COVID-19, about 65% of people 
answered true/somewhat true to being 
worried about the strain on the medical 
system.

 About 70% of people answered 
true/somewhat true to being worried about 
the ongoing burden on healthcare workers.

82.1

58.0

50.5

42.0

24.5

10.9

0.4

4.9

0.0 20.0 40.0 60.0 80.0 100.0

コロナに感染しないよう、感染予防対策につとめている

体調が悪いときには、外出は控え自宅で休むようにしている

ケガや病気にならないよう、普段から事故や健康管理に気をつけている

ニュースなどで情報を得て、医療現場の現状を理解するようにしている

常備薬や検査キットを準備するなど、なるべく医療機関にかからないようにしている

医療従事者への感謝やねぎらいの言葉を、直接本人にかけたり発信したりする

その他

心がけていることはとくにない

When feeling unwell, I refrain from going out and rest at home

I am careful about accidents and my health to avoid injuries and illnesses

I obtain information from the news and try to understand the current healthcare 

situation

I express gratitude and words of encouragement directly to healthcare workers or share them 

publicly

Other

I’m not doing anything in particular

To those who answered true/somewhat true for “I am worried about the ongoing burden on healthcare workers.”

What actions are you taking to reduce this burden?

(1) Around 80% answered “I am making efforts 
in infection prevention measures to avoid 
getting infected with COVID-19.”
(2) The proportion of people who answered "I 
am preparing over-the-counter medication and 
test kits to avoid visiting medical facilities as 
much as possible" is about 25%.

（n=7,399)

①

②
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(％)

(％)

True

I am making efforts in infection prevention measures to avoid 

getting infected with COVID-19.

I am preparing over-the-counter medication and test kits to avoid visiting medical facilities as 
much as possible.



Q3 Please select each item that applies to your feelings regarding COVID-19.

I feel anxious about the 
possibility of COVID-19 
infection rebounding

(1) About 70% of people answered 
"true/somewhat true" to having anxiety about 
the infection spreading again.
(This is an increase of about 6% from the March 
survey last year.)
(2) About 70% of people think that if the 
epidemic continues any longer, it will cause 
further significant damage to society, including 
the economy and education
(this is a decrease of about 15% from the March 
survey last year).
(3) About 65% of people are worried about the 
ongoing burden on public health centers and 
other local government agencies.
(4) About 60% of people answered 
"true/somewhat true" to not having a clear 
outlook on when COVID-19 will end, which is a 
decrease of about 15% from the results of the 
March survey last year.
The proportion of those who think "COVID-19 
will eventually subside without taking any 
special measures" is about 25%, similar to the 
March survey last year.
The proportion of people who believe the spread 
of COVID-19 will end with the widespread 
administration of vaccines is about 30%, an 
increase of about 10% from the March survey 
last year.

(％)(2023: n=10,429) (2022: n=10,000)

①
29.0

25.3

29.9

42.1

24.8

23.4

36.1

7.2

6.2

5.2

2.7

41.8

39.2

38.6

41.8

40.7

35.3

39.8

17.6

16.5

23.1

14.8

14.4

14.6

14.6

7.4

15.9

18.1

9.4

28.3

25.5

27.0

27.2

9.8

9.5

7.9

3.5

11.5

8.4

4.9

23.2

29.4

22.0

32.9

4.7

11.1

8.7

4.9

6.8

14.3

9.5

23.4

22.1

22.2

22.0

0.2

0.3

0.4

0.3

0.3

0.4

0.3

0.5

0.4

0.5

0.4

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

2023

2022

2023

2022

2023

2023

2022

2023

2022

2023

2022

True Somewhat true Not really true for me Doesn't apply to me I'm not sure I don’t want to answer

I am worried about the ongoing 
burden on public health centers 
and other local government 
agencies (New)

I think that COVID-19 
will eventually subside 
without taking any 
special measures

I believe that the spread of 
COVID-19 will end if the 
vaccine becomes 
widespread

10

④

②
I think that if the COVID-19 
pandemic drags on any longer, it 
will cause further significant 
damage to society, including the 
economy and education.

③

I can't see when 
COVID-19 will end



Q3 Please select each item that applies to your feelings regarding COVID-19.

(1) The proportion of people who answered “I 
don't think I'll catch COVID-19” is about 15%, a 
decrease of about 5% from the March survey last 
year.
(2) The proportion of people who believe "getting 
infected with COVID-19 is due to a lack of caution 
or measures by the individual" is about 20%, a
decrease of about 5% from the March survey last 
year.
The proportion of people who think "people who 
do not take infection prevention measures 
deserve to be criticized" is about 35%, a decrease 
of over 15% from the March survey last year.
(3) The proportion of people who answered 
"true/mostly true" to “even if I think it might be 
COVID, I don't want to get checked." and "I don't 
want to get tested even if there are cases around 
me" is about 20%, an increase of about 5% from 
the March survey last year.
(4) The proportion of people who answered 
"true/somewhat applicable" to "It will only be 
mild" and "It won’t be fatal" are about 30% and 
35% respectively, slightly increased from the 
March survey last year.

(％)(2023: n=10,429) (2022: n=10,000)

①

②

③

④

5.9

6.7

5.2

6.0

10.9

20.4

6.2

4.3

6.2

4.0

7.9

6.6

11.7

10.6

11.4

16.2

15.7

19.5

26.3

34.5

15.0

11.9

14.2

9.9

21.6

20.1

23.6

22.3

21.9

18.1

30.3

30.8

25.2

16.7

23.3

18.8

23.7

18.6

19.4

16.6

16.2

13.9

37.9

33.8

36.4

33.0

24.7

18.9

46.0

56.8

46.6

59.9

21.4

25.4

17.5

21.3

22.4

24.6

11.6

10.3

12.2

9.0

9.0

7.8

8.8

7.3

29.3

30.9

30.6

31.6

0.5

0.6

0.6

0.4

0.6

0.6

0.5

0.4

0.5

0.4

0.4

0.4

0.4

0.4

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

2023

2022

2023

2022

2023

2022

2023

2022

2023

2022

2023

2022

2023

2022

True Somewhat true Not really true for me Doesn't apply to me I'm not sure I don’t want to answer

I don't think I'll catch 
COVID-19

I think that getting 
infected with COVID-19 is 
due to a lack of caution 
or measures by the 
individual

People who do not take 
infection prevention measures 
deserve to be criticized

Even if I think it might be 
COVID, I don't want to get 
checked

I don’t want to get tested, even if 
someone near me tests positive

Even if I get infected, I 
believe it will only be a 
mild infection

Even if I get infected, I 
don’t think it will be 
fatal

11



Have you ever been tested positive for COVID-19? Please select one option that applies.

（n=10,429)

 Among the respondents, 19.6%

(n=2,040) have tested positive.

 Examining by gender and age, 

there is no difference by gender, 

but a higher proportion is seen in 

the younger generations.

12

19.6

19.7

19.4

27.7

26.5

22.0

15.6

13.1

8.5

77.2

76.9

77.8

65.1

69.3

75.0

82.0

85.7

90.5

3.2

3.3

2.8

7.2

4.2

3.0

2.4

1.2

0.9

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

全体

男性

女性

20代

30代

40代

50代

60代

70代

ある（自己検査陽性含む） ない 答えたくないNo
I don’t want to 
answer

20’s

30’s

40’s

50’s

60’s

70’s

Total

Male
Fema

le

(For those who have received a positive COVID-19 diagnosis) How many times have you been diagnosed as 
COVID-19 positive?

（n=2,040)

91.0 9.0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1回 2回以上Once
Two or 
more times  Amongst those who tested 

positive, 91% had only tested 

positive once, and 9% two or 

more times.

Yes (including through self-test 
kit)
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(For those who have tested positive) Have you had symptoms that made you suspect long COVID conditions for a 
period of more than two months after being infected with COVID-19?

（n=2,040)

 Among those who have tested positive, 25.8% had symptoms that made them suspect long COVID conditions for a period of more than two months 
after being infected.（n=527）

 A certain number of people reporting symptoms of long COVID conditions were found across all age groups. 13

25.8

29.1

29.2

25.3

25.5

19.8

10.8

66.6

63.8

63.2

68.0

65.4

72.5

81.1

7.5

7.1

7.6

6.6

9.1

7.7

8.1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

全体

20代

30代

40代

50代

60代

70代

あった なかった わからないNo I'm not sure

Total

20’s

30’s

40’s

50’s

60’s

70’s

Yes



What kind of symptoms did you experience? Select all that apply.

（n=527)

 Among those who answered they had symptoms suspecting long COVID conditions, "fatigue and malaise" was the most common at approximately half 
(51.6%), followed by "cough" (35.1%), "fever, low-grade fever" and "phlegm production" (each 19.9%), and "taste disorder" (16.9%).

 This means some are suffering for an extended period from symptoms that are not typically associated with the common cold.
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51.6

35.1

19.9

19.9

16.9

13.7

13.5

13.5

13.1

11.8

9.7

8.2

8.2

7.8

7.4

6.3

5.9

4.7

4.7

4.7

4.4

3.6

3.6

3.4

3.8

0% 10% 20% 30% 40% 50% 60%

疲労感・倦怠感

咳

発熱・微熱

たんが出る

味覚障害

嗅覚障害

息切れ・呼吸困難感

のどの痛み

関節痛

集中力低下

頭痛

筋肉痛

不眠

脱毛

ブレインフォグ

抑うつ

食欲不振

胸痛

記憶障害

動悸

下痢

筋力低下

手足のしびれ

腹痛

その他

Fatigue, malaise

Cough

Fever, low-grade 

fever

Phlegm production

Smell disorder

Shortness of breath, difficulty breathing

Sore throat

Joint pain

Decreased concentration

Headache

Muscle pain

Insomnia

Hair loss

Brain fog

Depression

Loss of appetite

Chest pain

Memory disorder

Palpitations

Diarrhea

Decreased muscle strength

Numbness in hands and feet

Abdominal pain

Other



How much did these long COVID symptoms interfere with your daily life?

 Among those who answered they had 

symptoms suspecting long COVID 

conditions, 85% reported that the long 

COVID symptoms had "highly/slightly" 

impacted their daily lives.

15

(For those who experienced high/slight impacts in daily life due to long COVID symptoms)

Have you ever had to take time off work (or school) due to long COVID conditions?

 Among those who reported that long 

COVID symptoms had high/slight impacts 

in their daily lives, more than half have 

taken time off from work (or school).

39.1 45.9 12.7 2.3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

非常にあった ややあった あまりなかった なかったSlight impact Minor impact No impact

24.3 19.2 8.3 2.7 32.8 12.1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

数日休んだ １～３週間休んだ 1カ月以上休んだ

もともと別の理由で休んでいた 仕事（学業）は休んでいない もともと仕事（学業）をしていない

その他

A few days

I was already off work for a different 

reason

Other

1 - 3 weeks

Didn’t take time off

Was off for one month or more

I don’t work (or study)

（n=448)

（n=527)

0.7

High impact
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What do you think about the reclassification of COVID-19 from May 8, 2023?

（n=10,429)

(1) Regarding future concerns about infection measures and healthcare, over 60% are worried about "how much of the medical costs will become out-of-
pocket expenses."

(2) More than 50% are also anxious about “which medical institutions will provide treatment" and "potential confusion when searching for an available 
medical institution”

16

27.1

28.1

25.0

20.3

19.0

18.1

34.9

32.9

33.5

37.8

36.5

36.1

17.0

17.8

19.0

18.9

21.2

20.9

11.0

12.2

11.6

11.1

11.8

12.1

9.2

8.3

10.1

11.1

10.8

12.1

0.7

0.7

0.8

0.8

0.6

0.7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

現在は全額公費で負担している医療費が、

どれくらい自己負担になるか心配だ

感染法上の位置づけの変更があったとしても、

急にマスクをはずすことには不安がある

「今後、感染対策は不要」との誤解が、

人々のなかに広がるのではないかと不安だ

対策が緩和されることで、高齢者施設や病院で高齢者や

病人の感染リスクが高まるのではないかと心配だ

どこの医療機関でも本当に

診てもらえるようになるのか不安だ

保健所など自治体による入院調整のしくみが制度上なくなる

ことになるが、医療機関が見つからず混乱しないかどうか不安だ

あてはまる ややあてはまる あまりあてはまらない あてはまらない わからない 答えたくない

I am worried about how much of the medical costs 
currently covered in full by public funds will 

become out-of-pocket expenses

Even if there is a change in the legal status of the infection, I 

am anxious about suddenly removing masks

I’m worried about people misunderstanding the situation and 
thinking they don’t need to take countermeasures

I am concerned that easing measures will increase the 
infection risk for the elderly and sick in senior facilities and 

hospitalsI am anxious about whether all medical institutions will actually 

provide me services

With the system for hospital admission coordination by public 

health centers and other local authorities being removed on a 

systemic level, I am worried about potential confusion if an available 

medical institution cannot be found

①

②



Please select any information you desire regarding COVID-19.

（n=10,429)

 The most sought-after information for the future includes "how to seek medical care" and "cost of medical care," each at 33%. Following these, 

"where to consult about health concerns" at 29.2% and "effectiveness of pharmaceutical treatments" at 26.1% indicate a high demand for clear 

information related to healthcare. 17

33.0

33.0

29.2

27.6

26.1

20.9

20.1

20.0

18.0

17.5

17.4

16.0

15.8

14.4

12.4

6.5

0.5

25.2

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

医療機関を受診する方法

医療費はいくらかかるか

体調を相談できる窓口

体調が気になるときに検査を受ける方法

治療薬の効果

家庭内での感染予防策

自宅療養する場合の相談窓口

療養する場所がどこになるか

健康観察（隔離）が終わるまで何日かかるか

検査キットの入手方法

新型コロナのワクチンに関する情報

飲食の場での注意事項

マスクの着用が効果的な場面や場所

効果的なマスクのつけかた

健康だけど念のために検査を受ける方法

資金繰りを支援する制度について

その他

特にほしい情報はない

How to seek medical care

Cost of medical care

Where to consult about health concerns

How to get tested when feeling unwell

Prevention measures for household transmission

Where to get advice if isolating at home

Where to get treatment if needed

How many days I need to quarantine

How to get testing kits

Information about the COVID-19 vaccine

Precautions for eating and drinking in public places

Situations and places where mask wearing is effective

The best way to wear masks

How to get tested as a precaution, even if feeling healthy

Information about systems to support finances

Other

I don't particularly need any information

Effectiveness of pharmaceutical treatments


