
Results of the Tokyo-iCDC Risk Communication Team's Survey on 
Residents’ Awareness Under the State of Emergency

◼ Survey Method: Web survey of monitors registered with an online research company

◼ Target Audience: Men and women residing in Tokyo from their 20s to 70s

◼ Goal: 1,000 responses per age group from 20s to 70s (500 from each gender)

◼ Period: 15:30 on February 10 to 18:10 on February 13, 2021

*Daily new positive cases: Feb. 10... 491, Feb. 11... 434, Feb 12... 307, Feb 13... 369

◼ Structure:

Q1 Efforts being used to avoid COVID-19

Q2 Awareness of COVID-19

Q3 Desired Information Regarding COVID-19

Q4 Likely Behavior After State of Emergency Ends

Q5 Awareness of Tokyo Metropolitan Government’s Policies Regarding COVID-19 Countermeasures
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Basic Attributes of Valid Responses
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Respondent's 
Gender

Male
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Respondent’s 
Location

Wards
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46.8

Respondent’s Marital 
Status

Married
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Respondent’s Age

20s 30s 40s 50s 60s 70s

Number of Valid Responses: 

n = 5,410

(In %)
Respondent’s 

Career

Part-Time Job
Student
Homemaker
Unemployed
Employee (Clerical, Technical, Other) / Public Servant
Executive/Board Member
Self-Employed/Freelance
Other
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Q1
Compared to before  the declaration the state of emergency, please select each option pertaining to 
COVID countermeasures that applied to you during the state of emergency period (from January 8, 2021):
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Avoiding the three Cs (closed spaces, crowded places, and close-
contact settings) overlap

I avoid shouting or talking loudly

Avoiding eating and drinking with people other than those I live
with

Avoiding eating and drinking in large groups

Avoiding going out during the day

Avoiding going out at night

Avoiding crossing prefectural borders

Wearing masks as much as possible

Washing hands often or using sanitizer

Keeping up with the COVID-19 situation in Tokyo

I have been more cautious during the state of emergency than before I have been as cautious during the state of emergency as I was before
I was more cautious before the state of emergency I haven’t been particularly cautious before or during the state of emergency
I'm not sure I don’t want to answer 3



Q2

Please select the option that best describes your current feelings and experiences.
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I don't think I'll catch COVID-19

Even if I get infected, I believe it will only be a mild infection

Even if I think it might be COVID, I don't want to get checked

I always check the daily COVID-19 case numbers

I'm worried about the strain on the medical system

Even though I had an illness or injury, I've avoided seeking medical care because I'm worried about catching
COVID

There have been times when I was refused medical care or made to wait for illness or injury unrelated to COVID
due to the pandemic

 The state of emergency has made me more aware of the infection risk and prevention measures

If it helps prevent the spread of infection, I think it's necessary to restrict economic activities

 I plan to get vaccinated against COVID

True Somewhat true Not really true for me Doesn't apply to me I'm not sure I don’t want to answer
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Q3

Please select any information you desire regarding COVID-19.
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Other

I don't particularly need any information

Pain associated with the vaccine (administered via intramuscular injection

Precautions for eating and drinking in public places

How to get tested as a precaution, even if feeling healthy

How many days I need to quarantine

Effective mask usage

Prevention measures for household transmission

How to get vaccinated

When I can get vaccinated

Compensation for health issues caused by the vaccine

Where to get treatment if needed

Effectiveness of pharmaceutical treatments

Where to consult about health concerns

Whom to consult if feeling unwell after vaccination

How to seek medical care

Cost of medical care

How to get tested when feeling unwell

Effectiveness of the vaccine

Side effects of the vaccine

Multiple responses (In %)
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Q4
After the state of emergency is lifted, how do you think your life and actions will have changed compare 
to before it was declared? Please select the one option that applies to you for each.
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Using places the three Cs (closed spaces, crowded places, and
close-contact settings) overlap

Speaking loudly

Eating and drinking with people outside my household

Eating and drinking in large groups

Going out during the day

Going out at night

Crossing prefectural borders

Wearing masks as much as possible

Frequent hand washing and use of hand sanitizer

Keeping up with the COVID-19 situation in Tokyo

I think it will increase I think it will somewhat increase I think it will remain the same

I think it will somewhat decrease I think it will decrease I don’t want to answer 6
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We should continue or strengthen the current infection prevention measures to quickly contain COVID-19.

We should prioritize infection prevention measures over economic activities until the medical system returns to its normal state.

We should shift from infection prevention measures to economic activities, as long as the medical system does not become overwhelmed.

We should stop or significantly relax infection prevention measures and prioritize economic activities

Other

I don’t want to answer

Q5
What do you think should be the policy direction for Tokyo's future COVID-19 measures? Please select 
the option closest to your opinion.
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Q5 Awareness of Tokyo Municipal Government’s Policies Regarding COVID-19 

Countermeasures x Age
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We should continue or strengthen the current infection prevention measures to quickly contain COVID-19.

We should prioritize infection prevention measures over economic activities until the medical system returns to its normal state.

We should shift from infection prevention measures to economic activities, as long as the medical system does not become overwhelmed.

We should stop or significantly relax infection prevention measures and prioritize economic activities

Other (open answer)

I don’t want to answer
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