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Confidence barriers
Does the group believe that...
The vaccine is safe?
The vaccine is effective?
The system and people who deliver the vaccine are reliable and competent?

The motivations of policy makers and NHS can be trusted?

Complacency barriers
Does the group believe that...
The risk from contracting COVID is high?

Catching COVID can negatively impact their and their close ones’ lives?

Convenience barriers
Does the group believe that...
They are physically able to get vaccinated?
They can afford to get vaccinated?**
They live in a region and community where it is possible to get vaccinated?
They are able to understand the purpose of vaccination (health and language
literacy)?
The quality of vaccination service is appropriate?**
The time and place for getting the vaccination is appropriate?**

The group’s cultural context supports getting vaccinated?
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ZBER) WHO (2014). Report Of The Sage Working Group On Vaccine Hesitancy
Blake Hardin et al. Preventive Medicine Report 2023



https://www.asset-scienceinsociety.eu/pages/report-sage-working-group-vaccine-hesitancy
https://www.sciencedirect.com/science/article/pii/S2211335523002322
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Q8 Do they live in a region and
community where it is possible to

get vaccinated?
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Q9 Are they able to understand
the purpose of vaccination (health

and language literacy)?
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